A~ RapidMDNow

WORKERS' COMPENSATION SOLUTIONS

Workers' Comp Telemedicine &
Rapid Recovery Network

Immediate injury assessment by telemedicine, followed by expedited referral to occupational
orthopedics, physical therapy, and occupational therapy inside a coordinated preferred-
provider network.

Same-day 24-72 hr MA & NH 3,500+
Telemedicine injury Specialist referral Licensed provider Patients served
evaluation when needed coverage to date

DESIGNED TO
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Reduce time from Lower workers' comp Reduce lost workdays Improve return-to- Increase employee
injury to treatment claim costs work outcomes satisfaction

Serving Massachusetts & New Hampshire - Most insurances accepted, including Workers' Comp - Self-pay visits from $79

RapidMDNow - 4 Courthouse Lane, Entrance A, Unit 1, Chelmsford, MA 01824 978-393-3063 - rapidmdnow.com




= VALUE PROPOSITION

One model that lowers cost for payers and
speeds recovery for workers.

Every stakeholder in a workers' compensation claim wins when the first evaluation happens in
minutes instead of days, and treatment is coordinated end to end.
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For Employers For Carriers & TPAs For Injured Workers

Lower cost, faster return to work Predictable, well-managed claims Care that starts the same day

v/ Immediate injury reporting &
medical evaluation

Lower medical spend Same-day medical access

v v
v Reduced claim duration v Faster specialist appointments
v Reduced workers'
compensation costs v Improved claim predictability v Coordinated treatment pathway
v Better network utilization v
v v

v Faster return-to-work programs Improved recovery experience

Coordinated, documented care
pathway

v Fewer unnecessary ER visits Clear guidance at every step

v Better injury documentation

DOWNSTREAM BENEFITS

Lower insurance Reduced legal exposure Improved employee Better workplace safety
premiums satisfaction
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= HOW IT WORKS

From injury to recovery, coordinated
end to end.

A single, managed pathway, so nothing falls through the cracks between the first call and a safe
return to work.

% Injuryis reported

The employee reports the injury by phone to the main office. The call is answered and triaged immediately,
then routed to a provider for same-day scheduling. Mobile reporting is coming soon.

™ Telemedicine assessment

Within minutes of the scheduled appointment, an occupational-medicine provider evaluates the injury,
determines severity, documents claim information, and creates a treatment plan.

% Care navigation

The provider routes the worker down the right pathway based on injury type.

MINOR MUSCULOSKELETAL COMPLEX
Telemedicine treatment and return- Expedited orthopedic referral plus Specialist management with ongoing
to-work recommendations. PT / OT within the network. case coordination.

Recovery monitoring

Follow-up telemedicine visits, treatment-adherence monitoring, and return-to-work planning, with progress
reporting to both the employer and the carrier.
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= WHY RAPIDMDNOW

Faster access and a closed recovery
network, not just a referral.

Two things set the model apart: care begins the day the injury happens, and the entire recovery is
actively coordinated inside one network.
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Immediate access Closed recovery network
Many injured workers wait days for an evaluation. In this Rather than referring out and losing visibility, RapidMDNow
model, the injury is reported and evaluated the same day, actively coordinates the full recovery across a single
with an orthopedic referral inside 24-72 hours when one is connected network.
needed.
Dk  Telemedicine Y Orthopedics
TODAY TODAY 24-72 HR
Injury reported Telemedicine eval Specialist referral
v Physical Occupational
therapy therapy
Return to
)
work

—— PREFERRED PARTNER NETWORK

Trusted specialists, ready with priority scheduling.

™ Tufts Medicine ATI ATI Physical Therapy Coastal Orthopedics
HEALTH SYSTEM PT & REHABILITATION ORTHOPEDICS - DANVERS, MA
Preferred health-system partner Preferred partner for physical therapy Preferred orthopedic partner providing
supporting coordinated specialty care and rehabilitation, with priority fast-track specialist consultations and
for injured workers. scheduling for recovering workers. surgical referrals when needed.
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= WHO IT'S FOR

Built for the employers and payers who
carry workers' compensation risk.

From job sites to claims desks, the model fits organizations that need injured employees evaluated
fast and managed well.
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Employers carrying frontline injury risk Organizations that fund and administer claims
Small & mid-size businesses (10-500) Insurance carriers Self-insured employers
Construction Manufacturing Government agencies PEOs
Transportation & logistics Warehousing Third-party administrators

Municipalities

GET STARTED

Get your employees back to work faster.

Let's set up a workers' compensation pathway for your organization, or walk your carrier and
TPA partners through how the network operates.

978-393-3063 info@rapidmdnow.com rapidmdnow.com Massachusetts & New
Hampshire

Care is provided by U.S.-licensed physicians in Massachusetts and New Hampshire. Same-day appointments are subject to provider availability and cannot be guaranteed.
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